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New P&I Claim Notification

Introduction
It is important that Carina Managers are advised as soon as possible of any new casualty, incident or 
dispute that may give rise to a possible claim under the policy. Carina Managers can then ensure that the 
matter is adequately investigated and the necessary steps are taken to protect the interests of the Insured. 
Any failure to give prompt notification of a claim may prejudice the Insured’s right of recovery under the 
policy. At all times Carina Managers act on behalf of the Insurer and any information that is provided to 
them is considered to have been provided to the Insurer.

Notification
As soon as the Insured receives a claim or becomes aware of circumstances that could give rise to a claim 
under the policy, then he should notify Carina Managers immediately (see contact details below). The 
Insured should ensure that all such matters are reported even if they may appear to be of a minor nature 
and may not give rise to a significant claim.

Information Required
The Insured should provide all relevant information that may be required to investigate and defend the 
claim. The Insured should complete the “Claim Notification Form” and send it to Carina Managers togeth-
er with relevant documents such as a copy of the bill of lading or the master’s report.

Response and Claims Handling
Carina Managers will attend to all new matters promptly and take appropriate steps to investigate and 
defend any new claim. If appropriate, they will instruct one of Carina’s local correspondents, a surveyor or 
a third-party expert to attend on site and protect the Insured’s interests. Carina Managers may also retain 
the services of an external lawyer to advise on liability and assist with the defence of any possible claim.

Dealing with a Serious Casualty
In the event of the master becoming aware of a serious casualty or incident, he should take immediate 
action to report the matter. It is suggested that at the very least the following actions are taken:

• Notify the Insured or its managers
• Notify Carina Managers
• Notify the relevant authorities
• If urgent assistance is required, contact the local P&I correspondent (details on the website,                

www.themecogroup.com/carina).
• File a Note of Protest if necessary
• Seek guidance before issuing any statement or report to third-parties
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Collecting Evidence
The master should take steps to collect and retain any evidence that may assist in investigating the circum-
stances of the matter and defending any claim that may arise. The following are some of the actions that 
should be carried out:

• Take photographs and/or video of any injury, loss or damage
• Request witnesses to make a note of what was witnessed
• Record the events in the relevant log books
• Complete the accident report form for any injury on board
• Save VDR/ SVDR data in accordance with the manufacturer’s instructions
• Collect and retain all documents and equipment relating to the incident
• If applicable collect, seal and retain samples

Special care should be taken by the master if he is requested to sign any documents that may be submit-
ted to him by the authorities, agents or third-parties. The master should avoid admitting liability for the 
incident and if necessary should seek guidance from the Insured or local correspondents. A number of 
parties, including lawyers and surveyors may request access to the ship; the master should ensure that 
only authorised persons are allowed on board the ship.

Contact Details
During normal working hours the claims department may be contacted by email or on the telephone 
number below. In an emergency situation Carina Managers may also be contacted as per the Key Contacts 
section on the website, www.themecogroup.com/carina

Carina
65 Leadenhall Street
London 
EC3A 2AD 

Email: enquiry@themecogroup.co.uk 
Telephone: +44 20 7702 3928
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